How Managed IT Services Align with SMB Business Priorities

Despite the need to embrace technology and IT innovation, most SMBs lack the necessary vision, strategy and resources. However,
partnering with a managed services provider can help SMBs address these challenges to achieve strategic growth that aligns with
their business’ priorities — including the top SMB business priorities that are depicted below.

Maintaining key
customer accounts

Implementing new systems
to enhance efficiencies

Putting new ideas into practice

Successfully launching new
products and services

Hiring skilled workers to
drive strategic goals
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Source: CompTIA “The Business Relevance of IT in the SMB Market,” December 2016
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